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Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 Northeast 

Florida Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 -

Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.3 l 3(i) and 54.422( c ). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.3 l 3(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Northeast Florida Telephone 
Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Nmiheast Florida Telephone 
Company (the "Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 

treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific iriformationfor which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter , 
which contains sensitive financial infom1ation about the Company as well as information about 

the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the iJ?formation was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite cmTiers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification o.f whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts thaL the material 
should not be available for public disclosure. 

The confidential information should be treated as confidentiat"for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
ctisclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Respec ly submitted, 

Sal :to:~t; 
Counsel for 
Northeast Florida Telephone Company 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<lll> 

Study Area Code 

Study Area Na me 

Program Year 

Contact Nam~ - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Addre5s- Em all Address of person identified In data line <030> 

Has YO".Jr"Company received Its ETC certification from the FCC? 
If your answer to Line <110> ls yes, de you have an existing §54.202{a) "5 
year plan" filed with the FCC? 

2103.35 

NOlt'i'HEAST FLOlUZIA 

2oi1; 

An'.anda Molina. 

9044.0.l7S3::3 !!:Xl;:. 

arrolina~towne.s .~ct:. 

lyes I no) 00 
(yes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 210J.35fl 11:Z. pci.! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC wh"lch only recelves froien support, your progress report ls only 
required to address voice telephony service, 

Pleas~ se!ect the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on tts five-year 

service qua\"ity improvement plan pursuant to §54.202(a). The inform•tlon shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve seNiCe quality and how support was used lo improve service quafity 

<116> 

<11.7> 

<118> 

How m;ich (USF) was used to Improve service covera9e and how support was used to Improve service coverage 

How much (USF) was used to Improve service capacily and how support was used to improve service capacity 
Provide an explan;tlon of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Ye.; 

iYes 
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<010> Study Are• Code 210335 

<015> Study Are• Name NORTREAST FLOllDA 

<020> Program Year 2016 

<030> Contact Name· Persor. USAC s~ould contact regarding thls data Arr~Il.d.~ Mo!iD.a 

<035> ContactTel• phone Nurnber-Numberot per>on Identified In data line <C30> 90440375Jl &r.t. 
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Program Year 
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<010> Study Area Code 2103JS 

<015> Study Area Name NO).~ST £°::CIUDA 

<D20> Program Year 2016 

<030> Contact Name· Person USAC shou!d contact re~arding this data i..•~d• !iol.n• 

<:035> · Contact Telej>tlone Number· Number of P'!rson ldentlfled In data line <030> 30 .. 0>1Sll •"" . 

<039> Contact Email Address - Emal! Address of person identified in d;;ta line <030> •r.<>~i""9to,.,, ... ,,,, t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligatlon 

1f your company s2rves Ttibaf lands, ple•se select (Yes, No, NA) for eacli these bo~es 
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demonstrates coordination with the Tribal gov~rnmeM pursuant to 

§ 54.313(a)[!)) includes: 

<921> 

<:92.2> 

<923> 

Needs assessment and deployment planning wi1h a focus ori Tribal 

:ximmon1ty anchor lnslltulfons. 

Feasibility and sustainab iltty p lanning; 

Markef111g servlces in a cult~rally sensitive manner; 

<924> Ccmpl!an ce wit h Rights of way processes 

<:925> Compl!cnce w ith Land Use permitting requirements 

<926> Comp lian ce w ith Facilities Sltlng rules 

<927> Compliance w ith Environmental Review ~rocesses 

<92.8> Compliance with Cultu ral Preservation review processe. 

<92.9> Compliance with Tribal Business and Licensing requirements. 
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<010> Study Are;; Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding t his data 

<035> contact Telephone Number· Number of person identlfied in data line <030> 

<039> Contact Email Address - Email Address of person ider.tlfled in data line <030> 

<1120> Please confirm whether terrestrial beckhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

21.03)5 

NOR!HEAS~ ZWIUtlA 

2016 

Aln.!.nda Mol!.IJ3. 

9D4..40)i533 ext. 

a.molinaa~c:-wnes .nQt 

<llJD> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 
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<010> Study Area Code 210335 

<015> Study Area Name NDP..THi:fu..-i FLOitlt;A 

<0<'.0> Program Year 2011') 

<030> Contact Name - Person USAC should contact regarding this data Manda Molina 

<035> Contact Telephone Num~er - Number of person ident!fled in data line <030> 90-'4D:31533 e.xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> a.m.ol in-.e;ow::.e If_, net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ummuu "' I 

<1220> Link to Pub lie Website HITP 

"Please check these boxes below to confirm that the attached document(s), on line 12.10, 

or the website listed, on line 1220, contaiM the required lnforrr.ation pursuar.t to 
§ 511-.422(a)(2) annual reportL1gfor ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice [2Jj 
telephony service plans offered to lifeline subscribers, 

<1222> Details an the number af minutes provided as part of the plan, [[2J 

<12.23> Additional charges for toll calls, and rates for each such plan. rn 

Name of Attached Documer>t 
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Pag• 10 

<Q10> Study Area Codt 
<015> Study Are• Name 

<OW> Prorram Year 

<030> Contact Name· Person lJSAC should contact r2gardln0 thl• data = 
<035> Contact Telephone Number- Number of person ide~tlfl•d in data line <030> 

<039> COntact Email Address· Email Address of person ld"'1tilied in dali line <030> 
iia.fu6Ii!l&3t0Vhu .net 

ttJ1~illnu:ru::n:..rumimu11&in!11U1?£mm111tnnsn~H.:mi:tllt.'thJ~11mn:r11wm111111?1n::mminu:uumm~·11m:r•111111111111ftiwr.t·~!Blftm11tt'i?<mm1iillUT1Cllmltmm1urn1r1111;,intt11~1!1lu1mrn111rnm1rimmunm1amrutmmnEni!lll.Wt;ill.11Ull.TJ.umm11nnmmomrratrmmm:uw.:rm::lllllllli!!l~fm1I1Ii;n1t 

Select the appropriate rHponses below (Yes, No, NotAppllcabl•) to note compliance as a recipl•nt of lnaemental Connect America Phase I support, froun High Cost support, Hlgl\ Cost •Upport to nffset atc8$S charge reduction• , •nd 
Connect America Phase II support as set forth in 47 CFll § 54.l13(b),(c),(d),(e). Th• information r eported on th!$ form and in the documents attacl\ed below ls accurate. 

lncremo.nta{ COnnact America Phase I reportin' 

<2010> 2nd Year Crnlflcatlon {4.7 CFR § S4.313(bl(l)i} L -----·3 
<2011a> 3rd Year Certll1cotlon {47 CFR § 54.3:3jb)(l)ii} 

[ - -~ .. .. . ..... I 
<ZOllb> Attachment {47 CFR § 54.313(b)(1)1!} 

<2012> 
<2013> 

<2014> 

<2015> 

<Z016> 

<2017> 

<2018> 
<2019> 

<WW> 

<2021> 

NA.Tie of Atta~h~ Oocu~nttJJ ustir.a: xaqurre:ci H1rorm1tion 

Price Cap Carrier Receiving Froun Support Cert!flcatlon {47 CFR § 54.312(•)} 

2013 Frozen Support Cak:ulaoon (47 CFR § 54.313(c)(~)} 

2014 Frczen Support cak:u!ation {47 CFlt § 54.3l3(c)(2)l 
1015 Froteo Support Cakulation {47 CFR § 54.3l3(c)(3)} 

2016 and ft.'ture Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect Amorita ICC Support {47 CFR § 54.3B(d)} 
Certification Support Used to Build Broadband 

Connect Americo Phase II Reportin1 (47 CFR § 54.313(e)) 
3 rd year Broadband Service Certiflc.•tlon 
5th year Broadband Service Cortification 
Interim Progress Cort~ic•tion 

Please check the box to comlrm that the attached documer.t{s), on line 2021,containsthe required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provlde the number, names, and 
addresses of community anchor institutions to which began providing accl!!s to broadband service in the 
preceding calendar year. 

Interim Prosress c ommunity Anchor institutions 

·-amco 

f --] 
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<010~ S~u,f~· >;u C>.:4• ."210"l'5 
<01!> St'.Jdy Af~a thmt U)~MQSi' {'T...OZ.t::IA 
<Cl?C> ?rvrram Y.ar ___ 20~£ 

<030.. Cont;<;t N~m1 • P..-.•,m US.AC sh~uld contact reprdlnt tN" d.crta Ma.n:ta t'Al.ii.;, 
<C3~> Contac.tT!ltpl'IOne r.ivmbu - Numl>tr ef p!tfl>n kftt)tffi~ i~ d;at. ttne <t3Cb- 'a'~ p ''s.l1 1x;; 
-<<13S> Con':.2.d trt11JiAtkiros-Em• ilAddreutffp.erit1r. id•nSlltd irl <llta l'i!'!t<030> n;iplinlikO"='e-f n•t 

nwmwruaam:ll!llc~~t:wmma..rmmmnullt'lJ11ttllin~~~;s~..ramrur.rmm:m111WJi~r.®nlJ.'tllitcWUtmmmmlMmm;ttt~mmtm11J'Cu.urru:ummnmnmmn~tl!llSlQU~lHlmi~mn;:;nutr~raanan.."fll 
01£Ctth1: boxu btlcw to ri0t2 comp.lia!'lte o~ )ts fivt yur strvlc'e qui llty plan (~r.:tnnt l~ 47 en;• S4.?0l(a)) -ind, forprrvutiy t\el6 tJrrftrs-, snwflnrcomp111ne.e:with t !\it1'ftllndJi r19ort!ngra.qtf3eme~.s fetfoMb lt47 

Cflt § 5~.:iU(f}(2}. l ft.i~•t etrtity tht1he. f11lttmatl~n ttpiutetl en d\l$ form ~c! i.'\ 1M dccun~u Jtttcf'lt:d ~1ow JS ttc1.il'att.. 

21033 Sf~;) Ol.:. .--pe:! 

(30.JD) '1reinu lte.pcrt (In 5 '<*-1 rMri 
M~atooo Certffioailon {47 Cf~§ l<WlJ(fj(lJ(I)} 

NtHJ'Je c.f Attacimf Ooevrnent U$\l:it l\C'((11'1ed lnrorrnaU::m 

P~.a!~ o~f':Ck. jl\le boll lo ~llrm tt')at ~ a.tt'aen.d dOC'U!'l'lt'!n?(&), Ott Utl(. 3011 ce~ttlnl tt.. requlred tnforml'doii ~rsllin.l t> 
(30U) § $4.313 (f}(1)~f). th-t cetritr $hall provi~ tM 1'11.lm~~. N"ntH, e:J)d addrtnU of com:nunity anohor i~tftllti~n.l b wh!ch t111g1'll rn 

providloa acce5& l¢ brcodbend seNic.e in~ preced'lng u.Je.nd;:r yee.r. 

!3012) CcmMuMy Aocncr "hstlMll>ns {47 C! /. § 54.3 U(1)(1)(n)} 

I 2l033HUOU. ,,df ·--- - ·1 
(!OU) I! ~ttr coms>uiY~ PJ!v;;t!Jy~fkl Roil earner {~7 01\ § s~.lll(ft{l}1 tve/Xo} · • · . 

N•mt of Athdu:.d Coc:vrnc.nt t.i'Ur.t Rtqujru:l lnfb!'lr.atlon ~@ 

(3014) Jf yu,dC-•$ yQ\lreolt!~•M11lt 1h~ RUS 111m1t.1i11! rel)<> rt lYes/Ne} . . • • 

Pic<I•• ch'"'k lh••• bole•• to conf•ro Iha\ 1'.e eltache<l docllm•,U•), on lino ~017, ""'"';""tho ceqtilrtd ilformatlon puro"""l lo§ S4.313(r,(2) o>m?~anoe to~ulroo; 
(30 lSJ ~r>h: f:.l:IP{ tf t:.\e!r inm111t Rl!S : &ports (0;11:ra&+n9 ~e~ort foi (0 

r~c:com.muqh:3tfi:>r.1' iorrowa1.s) , .. , ,_, .. ,~ .. -·~"-.. ·-···~~·-·~·r- IP 1 
(>Dl1) ff 1.her~aptmsc: is yt1 on ji\~30.tA> ltU-c!; y~ur '4::mpany's R'J$ u;r.1.111 

report and er: ra<iW~d d9wmtn'..o00n 

(3018) "lhtrt>po,,,. b ••en u,,. !111', h iou·: <0rmi•ny>il<llt.!dl 

If tha resp<>!'!$~ isyg; Oji r)flt 301&,. ptauethodtthe bores be OW to 
con~m y~tJrsubmlS!l"n, oo ~l)t 30!6 pum!a.nt tc § 54.31l(1}{2)~ conuN: 

~J~m&. of At'Wt<:.icr.d Oo<:1.1m.a U$tJni R.tqu!r i tl 1rucr1'1'1:..Uo11 1~~ (l~•llLJ~ 

{JOU! t~~r • a:ipyoltt'lttraudi!:t~ flMnd.tl ri..t....m.m; or (2) i fina.r.&l np~rt !ci ; fg,no.~t,Q;n~r;i>!e b RVS Oper-.;~11 ~e?i:rt. fQrT•l«Qmrn1.1ni-.•tloot 0 
(:!CUI Ooc::ument(s) fo: Bolor.oe$ht.et. lnc:omf! St!temeni and Statemtmto(Caah Fkiws. 0 
(102!! Man39eman1 ier.u and avdl1 oplnion Issued by lhe lndeper.ae111 e<l'l!Rad publ!c e<:oo!lllar.1 ll>a\ ~rme~ lhe t~:rllllllY'S 61131C!al 1!00~ D 

lf tha ff!l.tP~l'IH ll.M OI\ ~3(l!t~ plat:Slt th6dcV.1t be~~ ltit!e.w 
to corif[ff'l'l yout .w~i5Jbrt,. ori li11e.30.2.S pursue;f1t to§ StS.ll3(0i,:}, 
tO:l~fl:'\t:: 

(30221 Ccpy "f tt\t!r tinatll!f"! m~'tu•ntwliidi hu ')ffn wltJe.ct tc tt:Yl&1.>1 ~'Al'! 
iri"p:.end•1it :•rtl'fld p11blk ucounw 1t; or 2) J Mfll..,cia.t 1•portri a 
fotm3teompw~f<:. le R..US Opet'Jtirtt ft4!))0rt rorrdtc1>1T11T1W1ic.~Soru: 

rn 
~otrtt\¥trt. 

(3C23j U1uierfyit'ltlnforrnatlon;ubJoc:ttdto a ~~Wb'(ao!ndapcndcntc.Mtl1i~d IZJ 
~- rn {3024) lMditlvmr 11\tormatmn sul:IJt:c1t<I to .t ti offir.cr~ti<>f'. l.:CZJ 

(30251 Ootutti•rtl{s) For Salencs S~u~ 1000111• Sl>ram•nt •® S~l1m1nt of Cl'-as"""h_.,Fb»s~~---~-----------------. 

, .. , -·····~-·-----~ ["'""·"' ____ J 
t>J •~•of Atl'>ehed O,eul'l'l e...,t llttin& lt~ttlf•C f!'lforr.utjon 
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hce.ll 

<010> S!tdy Ntl Q;dt 2l{l!:1S 

«'ll~~At:urhime ~~--- :m;:i_~S1__1'UJ~t:DA 
... ~~ml'~v 20115 -------------- ---------«Jl°" tol"l:J~l.Yim• • ~S04' us~~ '.hCl~ !d to~~ •owd-Jnc t l'ltJ da'tt .All!l.n!.tL M_ol..it13. 

<03"S'» Conhc:l 'tt.l e:t1hOfU Nvmb•r . Muml.m of pc.Non Jdentffltd In C:..ta !Ina '(030> _ _lli~.2.l..7531 ext -· 
<Olh COM.Jet i'tr1.all Addrttt . E;ru!I Addr~s of 'e:m:in kteitl:!ftti:d 19 d~ l~e: <ti:iic.» MM)l ip4&towncti · D'll; 

IUitLU:b\l~~(:Cl'r.lll;tl&!Cm1t1;~~""'r.ltr.mni.ttdllll!tu1 .w1owmrmmuuanrr~cmr.:.au1~.:imnma>rommzn{tl!!~mmimmMJU~iKO:mu~.1t:G1i;...,..,+mwJA1•11»C11aui::+uA1W11LG 

Ananclal th1h Summary 

(3027} Revenue ;o ::0 rn m {3028) Operating Expenses 0 0 ):> f; (3029) Net Income 0 
-l -I 

I m rn (3030) Telephone Plant In S~IVice(TPIS) 
0 0 

(3031) T01al Assets ,, ,, 
{3032) Total Debt 

I 
0 0 ;:o :::0 (3033) Total Equity 
""() v c c (3034) Dividends I OJ a; r r 

0 0 
z z 
(.)) (fJ 
IJ IJ rn rn 
0 0 -I -I 
0 0 z z 

N:tt!'ll!. ot ..\?Uoctled DoQ.lmtntUrtin' R.11.qtlfrod tnforrmtJcn 

P11eU 
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Page 13 

<010> Stud Area Code: 210335 

<015> Study Area Name NOR'ITIE11..ST FLORIDA 

<020> Program Year ______ ,_o:t_•--------------------------

<030> Contact Name~ Person USAC .should contact regardlne this dt>t~ AThan<la Molina 

d)3S> Contact Telephone Number - NLJmber of person l.deutlfied )11 data line <030> 904.40J7Sl3 ¢.xt:. 

<039>- Contact Email Address - Emil~ Address of person Identified It) data line ~30' a.molina~tQWJ:le.s .nt:t 

TO BE COMPtETED BY THE REPORTING CARRIER, IF IBE REPORTING CARRIER IS FIUNG ANNUAL REPOR'rlNG ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Rcpo rting for CAF or LI Re.cipienls 

.. ··-··- ····-.. ·- - ······· 
I certify that tam an CJfficer of the rf'parti11g raniflr; my responslblltties Include em:urin~thP. ~ccuracy of the annual reporting r-equfrements forunivers;:iil service support 
recipir..n~; flo11d, to the best of my knowledge:, the lnfonnatlc1t reported on this form and in any attarhments Js a«:urate. . 
N~rne of ReportJn~ Carr1er: NO~TRF..l>Sl' FLOltIDA 

Signature of Authorized Officer: CERTIFIED ONLINE Date Oo/00/2015 

Pr1nted natne of Aulhorlz@d Offic:~r; Dchorah Noblcll 

Titleorpositlon:ofAuthorh:ed Orfict1r: VP of Regulatory A!fljlk'.°s 

Telephone number of Authorized Offk~r: 904259002:9 -ext;:, 
V~·~·--· -

~Area Code: of Rcportin~ Carrier: 210335 Flllog Ove Date for th ls form: 07/01/201 5 

J>erk>ns willfuHy mil~ing fol>e stateme.nts on this form t.llh be punUhed bvi ine orfurfeit1tre under tht LI>mmunicatfom; Act of 1934, 47 U.S.C. §§.S.02, 5U3(b), or fifle Ot lmpriM)nm~nt 
underlltlu 1sorth'! UnUed States Code, 18U.S.C.§1001. 

Page 13 
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<UlU> Con'-d' N•,..... · P4rS<JnUSJ\CJJ,nllldf;ontrict<11ipil'(li'!; this.din 

<03:.> Con~ttl'ah:ehone H~f)\bt.r-N\!Jnb4rhf .e!f~tin llHntffi.ed ~data fine <.030> 

<039>- CcmtM:I ~Q~l~!:'J· Em~u Adr.lr~$s r>f eerson irtenttOed i11 dati llhe <030> 

il033S 

904.4031'53) f!Xt . 

10 u~ COM~l~'rf.I) llY ·r HE REPORTING CARRI Ell, IF AN AGEl'{f JS FILING ANNUAL REPORTS ON TliF. ('.A KR It.R'S REHALFi 

Certification of Officer to A<othorlze an Agent to f11c Annual Reports for CAF o r LI Reclplen ts on Dtha lf of Repo rt inc Carrier .... __ 

f>age14 

1 iic'\flify thl'Jt (NMHt nt Agent) - I s nuthori7tid to :1t1bn1U th11 lnfu1mntlot\ rnpnrtl'd on bah a If o f shit ~orting .;~nflU". I 

al$0 e..tlfy lll1t I nm"" otncr.r of tfll! repo.-Un(I can1or, my rosponsibilitfes fn.e.lud& onsutinl) tho .accuracy offh4' n"nual d111t1 '*Porl1ng , _.qul,.lflff'tll provklcd tu lh• authori:rod 
•g"1 t: and, 10 th• ht.1.-l ortw"/ .kl"IMNledg~, lie reports ~nd dats provldt!d kl thri t11u tfiort:ted 39ent Is b«\lltth:. 

MW'!1• at Authortud Ak•nt: 

Pbl'I'~ olR~ .. """4ou.0rr1er: 

.S.1111'•\ll'"' qf AtJttl.orra:.d Offic. r: O.te: 

P;fntoif 1Qmri ol AlAhof~OfVcet: -
11d 1 or lliMll :n,. tA .Aut-J.d-.d Offic•r. 

tt~Mpfton.} nt.mbtr ol ~u1J-.otboid Olftcu t 

i'h.t.At .. Co:ic olR""°"''W Corrie•: - Fil."( Ouc: 0.1 t- few th.I: fonn: 

f"~1on•waNayM1dnc f,..w1.ta!eM~-' e,.tN1r°""°'"b.-~brfiMlor f::..-!.dta1iellndierttt.eC..,~~(l(l.n4. 4.JIU.C.4iSnSDi(bt..o:flr .. or•~t 

·~rTdoll ot1h& Unbd SUl:ff c.ode, iao.s.c. § lOOJ, 

TO BE COMPLnEo 8Y THF. AUTHORIZF.D llGENT: 

CerJF.catJonof Acent Authoriled to fi le Annual Reports fo r CAf or U RedpicnlS o n Deholf of Reporting Carrie r 

I, A111.t trtl•for ,"h; '",;.p~·~fnt r11rrtH, r.l'!rttft th~l' I aM aut.horb:cd;;·;;bn:.it the 2n"ual repCt.fU fot vnlvcrs~I ;;M ee 3Upport recipients on b rh111f nl thot reportJn& (.llrrkr, I J111ve ptovlded 
\hr. d.:.t:) rt."f)OrH .. d hmf•tn b ro.rd Ml rt:.m r rnvfdC!d by Ute.fQjl-OfUOC tart) er; ~ndi t f> d HI h'!$l; of my koowlcd.i:c. d•o fnform:nl nn rnrinrtedh t:rr'n re :aem,..,.I•. 

NJfn8<1fR~P'?n l1f,~!~t~.r; _ __________ _ 

N1mo of Aull1ocfted A •Cf\t or F.mnlow..ci of AL-t:nl : 

Sff naturc of At1rhorb,.dAA&t\f c~~~'.!.• ::.•l:..:A;i,e"-'<n-"t'-: -------·~---------~--------·-''-'''"'•°": 
P1lnh~d mum.: o~Aulll0fi1;od ~"'mt or Emph;l'/i;t: Qf J\i:,urrt 

Tlt»e or pt1:JUon ol ,Auttw>rttcd AGt.nt or £rriplO)'tc of Atel\t 

ld1Jul•e>neni..rnborol A11lhwlwd ~="'""'\.0<c'-Et~·•~P-'°"~•·-"~''-~~··~•~"------------------------·---------------11 
Stt..fv ~ r~!d C".odtt u(· 111Ct)f)fdrnt C".llr (fcr: Jlln.e: Ooo Date forthrsform: 

P•n0/11$ wtllMly ml)ktf'IC t~~ ~t.1Jtl!rt1el'lts oo mis form ron be 4'"~h<id by 1;11e M tcrfeih.lre ~~~ ~~~·u~::i~·~·~·;; ~· ;;;.., 17 U.$.C. SJ ~o~ SO)(llJ, ot flnt= or~~~~~·~;,;~·;,,~ 
18 a f du~ lh!Wd St3t~ O:llfe1 13U.s.c. t1001, I 

'" -- . · •·'''"-·····. ··········· --- , ..... , ... , .......... . . . ,. .~ .... ,..., ....... · ···-····-- ...,._ 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") established a Quality of 
Service Policy ("Policy") that incorporates the service objectives previously included in the 
Florida Public Utility Commission's rules. The Policy guarantees NEFCOM will meet all 
service standards or provide a $25.00 service standard credit to any customer ifit is determined 
that NEFCOM failed to meet the service standard goals. 

NEFCOM complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2 -Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit 'l'ransactionsAct of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNl Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNl responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains record<> regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer ce1iifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity 'Dieft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of fue 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, perfonnance, and commercial 
tenns of broadband internet access services; as a means of providing sufficient information for 
consumers to make infonned choices reganling use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Functionality in Emergency Situations for voice and broadband services 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and asswne control 

ofrestoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 

generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back~up support both voice and broadband 
network equipment should an emergency situation occur. 
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CatTier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED - FOR PUBLIC INSPECTION 

Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Terms and Conditions for Lifeline Program Customers 

Northeast Florida Telephone Company ("NEFCOM" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers and the Florida Public 
Service Commission's rule 25-4.0665 relating to Lifeline Service. The Company has developed 
a Lifeline Program Policy & Procedures Manual, which incorporates both the federal and state 
Low-Income Program requirements. Lifeline is a non-transferable retail service offering for 
which qualifying low~income consumers receive a $9.25 federal discount and a $3.50 company 
discount on flat rated basic local telephone service, whether it is purchased on a stand-alone basis 
or as part of a bundled service that includes voice and data services and optional calling features. 
Lifeline customers are charged a separate charge for toll calls, but are provided Toll Blocking 
free of charge if they elect to subscribe to the service. The Lifeline supported services are as 
shown below: 

--
NEFCOM -----·- -

Residence Access Line 14.00 
Federal SLC 6.50 

-
Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheef 

Company Lifeline Support (3.50) 

Total Lifeline Service Monthly Rate (12.75) 

-~--~---,. 

Net Monthly Local Service for Lifeline Customer 7.75 
~.·-·~._...-·-- ---·- ----- l--..., __ 

Additional Services: 
Toll Illocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 
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Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Milestone Certification 

Northeast Florida Telephone Company ("Northeast Florida" or "the Company"), pursuant to, and 
in accordance with, F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter 
of certification that the Company is taking reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency 
suitable for real-time applications, including Voice over Internet Protocol, and usage capacity 
that is reasonably comparable to comparable offerings in urban areas, and that requests for such 
service are met within a reasonable amount of time. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 
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Northeast Florida Telephone Company 
143001439 
210335 
Florida 

Data on Community Anchor Institutions 

Northeast Florida Telephone Company ("Northeast Florida" or "the Company"), pursuant to, and 
in accordance with, F.C.C. 47 C.F.R § 54.313(f)(l)(ii), hereby submits the number, names, and 
addresses ofcommunity anchor institutions to which the Company newly began providing access 
to broadband service in the preceding calendar year. 

1. Northeast Florida Telephone Company does not have any newly served community 
anchor institutions to submit because all community anchor institutions are already being 
served. 
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